| EECIRNAVIEI\BAYL]

N T
BETTER. MENTAL. HEALTH.”

What You Can Expect at a Recovery International Telephone Meeting

Meetings are facilitated by volunteer leaders trained to demonstrate the Recovery International Method.
A Recovery International meeting is a safe place to share. All personal information disclosed during
meetings is held in strict confidence.

All Recovery International meetings follow a standard, structured format.

We encourage you to participate. Until you are ready to participate, simply say “| pass”.

We listen quietly and respectfully when others are reading and speaking.

We do not use offensive language.

We don't offer advice, criticize, judge, analyze or make negative comments.

We keep comments and spotting tools brief in order to have time for all to participate.

We don’t discuss politics, sex, religion, or legal issues in our meetings.

We are not mental health experts or trained professionals. We are people who practice the Rl self-help

techniques. We don’t diagnose, comment or advise on diagnoses, treatment plans or your medications.

Telephone Meeting Etiquette

Please follow the guidelines below on all telephone meetings

Arrive at the meeting on time.

Should you arrive late, do not interrupt the meeting; you will be given ample opportunity to announce
yourself.

When entering any telephone meeting, press *6 on your phone to un-mute your line and announce
yourself by first name & state.

Once you have announced yourself, mute your line by pressing *6 and remain muted until you are called
upon or acknowledged by the leader.

When through speaking, please mute your line.

When un-muting your line, please wait a moment to make sure that you are not speaking over another
person.

Should it become necessary for the leader to quiet the line more than twice, the meeting will be closed.
Questions will be addressed during the question portion of the meeting.

We do not allow cross talk on our meetings. (Panel members interrupting the meeting by speaking out of

turn to the leader or assistant leader or engaging in conversation with another panel member.)





